Broker Carrier Agreement

Thank you for choosing Truckload Connections, LLC!

————————————————————————————
Truckload Connections, LLC
3270 Hampton Avenue
St. Louis, MO 63139
314.481.4022 (office) | 314.647.6622 (fax)
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In order to expedite your rate confirmation, all of the following information
must be received. Please email Dispatch@TruckLoadConnections.com
or fax all information to 314-647-6622.

o Executed first and signature page of the carrier contract
o Your operating authority
° Certificate of insurance with Truckload Connections, LLC
listed as the holder (liability, cargo, and worker’s comp)
o WO listing federal ID number
Truckload Connections, LLC Carrier Payment Set-up Form
Truckload Connections, LLC Carrier Profile Form

In an ongoing effort to demonstrate our ability as a premier transportation company,
we offer the following services to you:

Standard Policy

Truckload Connections pays all invoices within 30 days by check upon
receipt of legible and correct paperwork.

All paperwork can be - emailed to Dispatch@TruckLoadConnections.com
or faxed to 314-647-6622 or mailed to Truckload Connections, LLC - 3270
Hampton Avenue — St. Louis, MO 63139. If sending by email please state
in the subject line “Invoice” and reference our load number.

We look forward to working with you!

Sincerely,
Truckload Connections, LLC

Truckload Connections, LLC
3270 Hampton Avenue
St. Louis, MO 63139
314.481.4022 (office) | 314.647.6622 (fax)
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CARRIER PROFILE FORM

Carrier: Authority Type: Common ___ Contract ___ Broker___
Address: MC Number: DOT Number:
City/State/Zip: Federal ID #:

Phone: Intrastate Authority: Yes_ No__

Fax: Type of Company:

Toll Free: -Corporation? ____

Web Site: -Partnership? ____

Contact: -Sole Proprietorship? ____

Direct Phone: Email:

# of Power Units

Van Flatbeds Reefers

You Need Backhauls From (specify states):

You Need Backhauls to (specify states):

Additional Comments:

Truckload Connections, LLC
3270 Hampton Avenue
St. Louis, MO 63139
314.481.4022 (office) | 314.647.6622 (fax)
www.TruckloadConnections.com | Dispatch@TruckloadConnections.com
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CARRIER PAYMENT SET-UP

To assist us in the set-up of your account for payment, please take a few minutes to complete
the form below.

Company Legal Name

D/B/A

Physical Address

City State Zip

Remit to Address

City State Zip

Accounts Receivable Contact Name

Are your Receivables factored or assigned? Yes__ No
If yes, Please fill out the following information:

Name of Factoring Company

Telephone Number

Address to Mail Payment

SCAC Code: Federal ID
#

ICC MC/MX#

Truckload Connections, LLC
3270 Hampton Avenue
St. Louis, MO 63139
314.481.4022 (office) | 314.647.6622 (fax)
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Truckload Connections, LL.C
3270 Hampton Avenue
St. Louis, MO 63139

THIS AGREEMENT (the “Agreement™) is made and entered into this day of ,
20, by and between Truckload Connections, LLC. (“Broker”), 3270 Hampton Avenue, St.
Louis, MO 63139, and (“Carrier”) of

WITNESSETH:

WHEREAS, Broker is a freight broker which arranges for third party motor carriers
to provide cargo transportation for its customers, in accordance with its role as legally
defined under 49 U.S.C. §13102 Definitions (2), 49 C.F.R., §371.2 and 49 U.S.C.

§14501(c)(1).

WHEREAS, Carrier will perform is Transportation Services for Broker and its
Customers as an independent contractor and will not for any purpose be the agent of Broker or
Broker’s Customers. Carrier has exclusive control and direction of the work Carrier performs
pursuant to this Agreement. Carrier will not contract or take other action in Broker’s name
without Broker’s prior written consent.

Carrier agrees to assume full responsibility for the payment of all local, state, federal and intra-
provincial payroll taxes, and contributions or taxes for unemployment insurance, worket’s
compensation insurance, pensions, and other social security or related protection with respect to
the persons engaged by Carrier for Carrier’s performance of the transportation and related
services, and Carrier shall indemnify, defend and hold Broker, and its Customer harmless there
from. Carrier shall provide Broker, with Carrier’s Federal Tax ID number and a copy of Carrier’s
IRS Form W-9 prior to commencing any transportation or related services for Broker, under this
Agreement.

WHEREAS, the name “SHIPPER” is the customer of the Broker, and is also known but not
limited to the names consignor, consignee, and receiver.

DUTIES AND OBLIGATIONS:

A. Broker retains Carrier to provide equipment and drivers for the transportation of
freight, goods and merchandise from various shippers according to the terms of this
Agreement and the Schedule of Rates agreed to between the parties hereto.

B. Broker agrees to use its best efforts to arrange freight transportation or traffic to be
tendered to Carrier within the scope of Carrier’s authority and applicable tariffs.
However, it is expressly understood by Broker and Carrier that no warranty,
representation or guarantee is made by Broker as to the number of shippers, if any, to
be solicited by Broker, or as to the amount of traffic, if any, to be tendered to or
arranged for Carrier.

e e ——— — —— —_—

Truckload Connections, LLC
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www.TruckloadConnections.com | Dispatch@TruckloadConnections.com Page 5




Carrier agrees that Carrier’s name shall be listed on the bill of lading as the carrier
and agrees that a Shipper’s insertion of Broker’s name as the carrier on a bill of
lading shall be for the Shipper’s convenience only and shall not change Broker’s or
Carrier’s status as defined above. Carriers agrees that carrier will be rejected if
carrier lists Broker’s name on the bill of lading.

Carrier acknowledges that it remains liable for all damages, shortages and losses of
any kinds that may befall the cargo being transported and agrees to hold Broker
harmless from any and all expense or loss that it may sustain, including reasonable
attorney’s fees in defending any claims of such damage or loss or in any reasonable
settlement of such claim entered into by Carrier or Broker by way of mitigation.

Carrier further covenants and agrees to indemnify and save harmless Broker from and
against any loss, damage, injury and/or claim for same asserted by any and all

persons, including the employees of Carrier, which arise from the negligence, actions
or omissions of Carrier in connection with the carriage of any and all goods and
merchandise under this Agreement. Carrier further agrees to procure and maintain
broad form cargo insurance on all merchandise carried hereunder and property damage
and public liability on all motor vehicles Carrier uses in transporting goods and
merchandise without exclusion for unattended or unlocked vehicles.

Carrier shall furnish Broker with Certificate of Insurance; financial responsibility or
insurance policies providing thirty (30) days advance written notice of cancellation
or termination; and unless otherwise agreed, subject to the following minimum
limits:

1. General Liability $1,000,000 and/or

2. Commercial Auto or Commercial Motor Vehicle Insurance $1,000,000 to
$5,000,000. If hazardous materials are being transported required coverage will
be applicable to the hazardous material being hauled.

3. Cargo damage/loss $100,000 This coverage must be All Risk Broad Form Motor
Truck Cargo Legal Liability Coverage. The coverage provided under the policy
shall have no exclusions or restrictions of any type that would foreseeably
preclude coverage relating to cargo claims including, but not limited to,
exclusions of unattended or unattached trailers, unattended or unlocked vehicles,
theft, or for any commodities transported under this Agreement, Refrigeration
Breakdown or lack of refrigerator fuel. Furthermore, if the commodity being
hauled is refrigerated, refrigeration breakdown coverage will be provided and the
Carrier will honor and abide by the servicing requirements set forth in the
insurance policy or endorsement. Furthermore, if the commodity being hauled in
on a flatbed or similar open conveyance, that there be no exclusion for wetness,
rust, corrosion, or moisture.

Truckload Connections, LLC
3270 Hampton Avenue
St. Louis, MO 63139
314.481.4022 (office) | 314.647.6622 (fax)
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4, Workers’ Compensation with limits required by law.

Except for the higher coverage limits which may be specified above, the insurance
policies and financial responsibility shall comply with minimum requirements of the
Federal Motor Carrier Safety Administration and any other applicable regulatory state
agency. Nothing in this Agreement shall be construed to avoid Carrier’s liability due
to any exclusion or deductible of any insurance policy or to limit carrier’s liability for
contribution and/or indemnification and defense of the Broker.

Coverage must be written and a Carrier rated A- or better as rated by AM Best
Company.

Carrier agrees that under no circumstances will it re-broker, assign, or interline the
shipments hereunder, without prior written consent of Broker. If Carrier breaches
this provision, Broker shall have the right of paying the monies it owes Carrier
directly to the delivery carrier, in lieu of payment to Carrier. Upon Broker’s
payment to delivering carrier, Carrier shall not be released from any liability to
Broker under this Agreement. In addition to the indemnity obligation in Paragraph E
Carrier will be liable for consequential damages for violation of this Paragraph.

This Agreement supersedes all other documents between the parties, and further,
Carrier specifically acknowledges that nothing contained herein shall constitute a
waiver of broker’s subrogation rights.

No Back Solicitation. Carrier shall not knowingly solicit freight shipments for a
period of 24 months following termination of this agreement for any reason,
from any shipper, consignor, consignee, or other customer of Broker, when such
shipments of shipper customers were first tendered to Carrier by Broker. In the
event of breach of this provision, Broker shall be entitled, for a period of 36
months following delivery of the last shipment transported by Carrier under this
Agreement, to a commission of twenty percent, 20% of the gross transportation
revenue (as evidenced by freight bills) received by the Carrier for the
transportation of said freight as liquidated damages. If, during the term of this
Agreement, freight is tendered directly to Carrier by a shipper that was originally
introduced to Carrier by Broker, pursuant to this Agreement, then for all such
freight shipped, Carrier will pay to Broker a commission of twenty percent (20%)
on gross revenue (as evidenced by freight bills) generated by Carrier for shipper
for a thirty-six (36) month period from the date of the last bill from Carrier to
Broker for said shipper Additionally, Broker may seek injunctive relief and in
the event it is successful, Carrier shall be liable for all costs and expenses
incurred by Broker, including but not limited to, reasonable attorney’s fees.

Truckload Connections, LLC
3270 Hampton Avenue
St. Louis, MO 63139
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BILLING AND PAYMENTS:

A. Carrier will bill Broker after delivery for the freight carried which was arranged by
Broker pursuant to this Agreement and Broker’s Rate Confirmation Sheet confirming
the compensation arrangement agreed to by Broker and Carrier. Verification of
actual Carrier will be made before payment is tendered. Any company other than
Carrier who carried freight will not be paid.

B. All billings to shippers shall be made by Broker.

CARRIER FEES & PENALTIES

Missed appointment (loaded/unloaded same day scheduled): If your driver misses an
appointment and contacts us before being late, we may still be able to get the driver loaded/unloaded
on the same day originally scheduled. Missed appointments may be subject to a $250.00 missed
appointment fee and/or $250.00 rescheduling fee.

Detention: First 2 hours is without compensation, each hour after is compensated at $40.00,
detention is not to exceed $250.00 for one 24 hour period, detention will not be paid if a driver is late
for appointment.

Layover: If you are detained for a 24 hour period (at no fault of your own) you will be compensated
at a flat rate of $250.00

Truck Ordered Not Used: If we book a load with you (load confirmations exchanged) and that load
is then canceled after dispatched within 4 hours of the original load time (at no fault of your own),
we will reimburse you $150.00 for the hassle of locating another load with short notice. If we book a
load with you and you cancel the load within 4 hours we expect the same from you and an invoice
for $150 will be sent, if unpaid, will be added to the next future load moved for Truckload
Connections.

Check Calls: It is the carrier’s responsibility to know where their trucks/drivers are, in the morning
it is therefore your responsibility to call Truckload Connections (before 9:30 am) with an update on
the location of the trucks hauling our cargo, along with an ETA. Loaded/Unloaded calls are also
expected. If Truckload Connections needs to make their own check calls to locate your trucks, there
will be a $25.00 reduction to your rate for each check call made.

e s s — e ——— ey
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RELATIONSHIP OF PARTIES:

A. Broker and Carrier acknowledge that the relationship between them created by this
Agreement is that each of them are to be considered as independent contractors only
and not that of employer and employee, agents, partners or joint ventures. No agent,
employee or servant of either Broker or Carrier shall be or shall be deemed to be the
employee, agent of the other. None of the benefits provided by either Broker or
Carrier to its respective employees, including by not limited to retirement benefits,
vacation and sick leave benefits, medical insurance, compensation insurance and
unemployment insurance are available from one party to the employees, agents or
servants of the other. Broker and Carrier will be solely and entirely responsible for
their own acts and the acts of their respective agents, employees, and servants during
the performance of this Agreement.

B. Each party shall retain sole financial responsibility for all withholding and employment
taxes due to the federal, state or local governments on account of services performed
by either party or its respective employees under this Agreement.

C. Carrier agrees that it is not authorized to act for or in any manner represent itself as
an agent of Broker. Further, Carrier is not authorized to enter into any agreement,
contract or obligation of any nature whatsoever for or on behalf of the Broker, to use
the name of Broker, companies with which Broker is affiliated, or any business name,
trademark or service mark used by Broker or companies with which Broker is
affiliated.

TERM OF AGREEMENT:
The term of this Agreement shall be subject to termination by either party by the giving to
the other of a thirty (30) day written notice of intention to terminate. Notice shall be by
certified or registered mail, return receipt requested at notice address stated hereon, or as
subsequently advised. Notice and actual termination can be accomplished without cause
established.
ASSIGNABILITY:
A. This Agreement shall not be assigned, transferred or shared by Carrier with any other
person, firm or corporation unless authorized by Broker in writing.

B. In the event that Carrier assigns any or all of its accounts receivables to any third
party assignee, including but not limited to factors, banks or finance companies, the
Carrier is to provide written notice to Broker which is to include a detailed
description of the specific rights which have been assigned. After proper notice of
assignment has been received by Broker, payments will be made to assignee until
written notice of termination of assignment of provided by both carrier and third party
assignee to Broker.

EXCLUSIVITY:
Broker and Carrier acknowledge that this Agreement confers no exclusive right upon any
party to the services of the other party, and there may be same or similar agreements both
parties have or may enter into with others.

== — .

Truckload Connections, LLC
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NOTICE ADDRESS:
All notice requirements to be given to the respective parties at the following addresses or at
such addresses as the parties shall subsequently advise in writing:

To Carrier At:

To Broker At: 3270 Hampton Avenue
St. Louis, MO 63139

INTERPRETATION:

This Agreement shall be exclusively interpreted pursuant to the laws of the State of
Missouri with regard to the validity, performance and enforcement of this Agreement,
Further, both Carrier and Broker agree that the exclusive forums for any litigation arising out
of this Agreement shall be either the Circuit Court for the County of St. Louis, Missouri, or
the Federal District Court for the Eastern District of Missouri, located in St. Louis City,
Missouri.

CAPTIONS:
The captions or section numbers appearing in this Agreement in no way define, limit,
construe or described the scope of interest of such section. The language in all parts of this
Agreement shall in all cases be construed as a whole and in accord with its fair meaning.

IN WITNESS WHEREOF, the parties have hereunto set their hands and have had
the proper corporate officers execute this Agreement, and the parties agree that this
Agreement shall be binding upon their successors, heirs and assigns.

BROKER: CARRIER:
TRUCKLOAD CONNECTIONS, LLC

By: D Cherry By:
(Signature) (Signature)
___Don Cherry 07/29/2020
(Print Name & Date) (Print Name & Date)

o— ;|
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| Form WEQ

(Rev. October 2018)

Depariment of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

> Go to wwuw.irs.gov/FormW3 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

fallowing seven boxes.

[ Individual/sole proprietor or Oc Corporation

single-member LLC

Print or type.

D Other (see instructions) >

D S Corparation

[] Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Parinership) >
Note: Check the apprapriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLG If the LLG Is classified as a single-member LLC that Is disregarded from the owner unless the owner of the LLC Is
another LLC that Is not disregarded from the ownar for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain enlities, not individuals; see
instructions on page 3):

D Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(AppFies to 2ccounls maintained outsida the U.S)

5 Address (number, street, and apt. or suite no.) Ses instructions.

See Specific Instructions on page 3.

Requester's name and address (optional)

6 City, state, and ZIP code

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN In the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

Social security number

or
Employer Identification number

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be Issued to me); and
2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3, | am a U.S. citizen or ather U.S. person (defined below); and

4, The FATCA code(s) entered an this form (if any) indicating that | am exempt from FATCA reporting is correct,

CGertification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withhalding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments

other than interest and dividends, you are not required to sign the certification,

but you must provide your correct TIN. See the instructions for Part I, later.

Sign Signature of
Here U.S, person >

Date >

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must abtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer Identification number (ATIN), or employer Identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns Include, but are not limited to, the following.

« Form 1099-INT (interest earned or paid)

o Form 1099-DIV (dividends, including those from stocks or mutual
{funds)

o Form 1099-MISC (varlous types of income, prizes, awards, or gross
proceeds)

o Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

o Form 1099-S (proceeds from real estate transactions)
o Form 1099-K (merchant card and third party network transactions)
o Form 1098 (home mortgage intérest), 1098-E (student loan interest),
1098-T (tuition)
o Form 1099-C (canceled debt)
o Form 1099-A (acquisition or abandonment of secured praperty)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

Ifyou do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No, 10231X

Form W~9 (Rev. 10-2018)

Truckload Connecﬁons, LLC

3270 Hampton Avenue

\ St. Louis, MO 63139
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U.8. Department of Transportation 1200 New Jersey Ave., S.E.
Federal Motor Carrier Safety Admiinistration Washingion, DG 20590
SERVICE DATE

December 13, 2007

LICENSE

MC-626414-B
TRUCKLOAD CONNECTIONS, LLC
ST. LOUIS, MO

This License Is evidence of the applicant's authority.1o engage in operations, in interstate ar foreign
commerce, as a broker, arranging for transportation of freight (except household goods) by motor

vehicle.

This authority will be effective as long as the braker maintains insurance coverage for the protection of
the public (49 CFR 387) and the designation of agents upon whom process may be served (48 CFR
366). The appficant shall also render reasonably continuous and adequate sarvics 1o the public. Failure
to maintain compllance will constitute sufficient grounds for revacation of this authority.

7@:‘7 . Weirenn
Kathy Weiner, Chief

Information Systems Division
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Truckload Connections Carrier Relations

We at Truckload Connections are excited about the future relationship between our two
businesses. In order to strengthen our relationship in the beginning we thought it would be
beneficial for us to tell you more about ourselves.

We are a small brokerage based around customer and carrier service. In the rough economy
of today’s marketplace, we strive to provide our customers with a cost effective transportation
solution. In order to effectively assist our customers we also need to assist our carriers, and vice
versa. If our communication with our customers is ineffective, our communication with our carriers
is ineffective, and it is the same in reverse, if our carriers do not communicate their issues,
concerns, or needs with us, we cannot fix them with our customers.

Our attitude towards our network of carriers is based on Honor, we feel we are very
honorable, and in return we ask that our customers and carrier be honorable as well. We are more
than willing to admit when we are wrong and we accept our responsibility when issues arise, and
ask the same in return. If we do something wrong that affects your business we would expect that
you would require compensation, as do we. In order for us to retain our valued customers, when
any issue arises we must compensate them for their potential loss.

Our customers provide their own customers with products and guarantee them the products
by a given date, if their customer does not receive the products by the guaranteed date, our
customer must compensate their customer. If our customer was not at fault for this issue, they
charge us for their loss, because it was not their fault, it was ours. If our customer charges us for
their product not delivering on time, and it was not our fault either, we will then charge our carrier
for the dereliction.

Almost any issue can be resolved in a timely manner if it is addressed soon enough. If there
was not enough time built into the load, this needs to be addressed immediately, it could be
something as simple as making a phone call and no one would be at fault, if this is not addressed
and everyone except the driver thinks everything is acceptable, there will be an issue in the end. If
there is an accident we need to be informed immediately, “Acts of God” do happen and are
understandable, but are unacceptable if we are not informed immediately so that we can keep
everyone informed. Honor and integrity are required in this profession, some customers may
require receipts proving the breakdown/accident, this is not meant to insult you, this is prove an
“Act of God” did occur, to prove no one was to blame.

Again thank you for your future dedication to us and the freight of our customers, we hope to
have a long and mutually beneficial relationship in the future. Honor, Integrity, and
Communication will get us far in this economy, and will benefit everyone in the future.
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